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AN ORDINANCE OF THE BOARD OF COUNTY COMMISSIONERS OF PALM BEACH 
COUNTY, FLORIDA, DECLARING A TEMPORARY MORATORIUM UPON THE 
ACCEPTANCE OF NEW APPLICATIONS FOR PERMITS TO ERECT BILLBOARDS 
(OFF-PREMISE SIGNS); DIRECTING STAFF TO REVIEW BILLBOARD POLICY 
AND TO SUBMIT SUGGESTED CODE REVISIONS; PROVIDING FOR AUTOMATIC 
TERMINATION OF TEMPORARY PERMIT MORATORIUM; PROVIDING FOR 
REPEAL OF LAWS IN CONFLICT; PROVIDING FOR SEVERABILITY; AND 
PROVIDING FOR AN EFFECTIVE DATE. 

WHEREAS, Chapter 125 of Florida Statutes establishes the right 
and power of counties to enact ordinances regulating land development. 
Including signs; and 

WHEREAS, continued concern has been expressed by municipal 
officials and the public regarding the negative effect of billboards upon 
the aesthetic character, highway safety, and land development patterns of 
the unincorporated area of Palm Beach County; and 
[ WHEREAS, recent changes In County policy and ordinances 

governing the regulation of billboards have failed to address these 
concerns; and 

WHEREAS, the regulation of billboards relates to the health, 
welfare, and safety of the residents of and visitors to Palm Beach 
County; and 

WHEREAS, the Board of County Commissioners has directed staff 
to recommend revisions to the provisions of the Palm Beach County Sign 
Code and the Palm Beach County Zoning Code, with particular attention to 
be paid to the negative effect of billboards upon the aesthetic 

character, highway safety and land development patterns of Palm Beach 
County; and 

WHEREAS, such a staff review will likely result In outdoor 
advertising firms to submitting an extraordinary number of applications 
[for permits to erect billboards in order to vest rights before improved 
property development regulations can be considered and adopted, thus 

frustrating the Intent of the Board of County Commissioners to correct 
deficiencies in current law; and 

WHEREAS, the continued Issuance of permits under the existing 
code provisions during a period when code revisions are pending will 
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result in the creation of additional non-conforming land uses and 
I structures; and 

WHEREAS, the adoption of the Board of County Commissioners of a 
I temporary moratorium on the acceptance of new applications for permits to 
erect billboards during the period in which legislative changes are 
pending will adequately protect the public Interest; and 

WHEREAS, the Board of County Commissioners of Palm Beach 
I County, Florida, sitting as the Local Planning Agency, has determined 
that a temporary moratorium on the acceptance of applications for permits 
to erect billboards is consistent with the adopted Comprehensive Plan of 
Palm Beach County, as required by Chapter 163 of Florida Statutes; 

NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF COUNTY 
COMMISSIONERS OF PALM BEACH COUNTY, FLORIDA that: 

SECTION 1. TEMPORARY MORATORIUM DECLARED UPON THE ACCEPTANCE 
OF NEW APPLICATIONS TO ERECT BILLBOARDS. 

A moratorium is hereby declared upon the acceptance of new 
applications for permits to erect off-premise signs, as defined in 
Chapter 2, "Advertising and Signs," Article II, "Sign Code" of the Palm 
Beach County Code of Laws and Ordinances within the unincorporated area 
of Palm beach County. No County department or agency shall accept such 
permit applications while the temporary moratorium is in effect, as 
provided in Section 3 of this Ordinance. Permits for the repair of 
existing off-premise signs may be issued. 

SECTION 2. STAFF DIRECTED TO REVIEW BILLBOARD POLICY AND 
SUBMIT PROPOSED CODE REVISIONS. 

The Department of Planning, Zoning, and Building is hereby 
ilrected: (1) to review the aesthetic, traffic safety and land 

levelopment problems associated with off-premise signs in the 
inincorporated area of Palm Beach County; (2) to identify policy options 
or mitigating or remedying of these problems; and (3) to draft and 
lubmit for adoption ordinance amendments which will adequately address 
he problems identified. Suggested ordinance amendments shall be 
ubmitted within four (4) months of the effective date of this Ordinance, 
n conducting its review of current ordinances, policies, and practices 
egarding off-premise signs, staff are encouraged to consult with a broad 
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1 range of conununlty Interests, including outdoor advertising firms, 

2 11municipal officials, and affected neighborhood and community 
organizations. 

SECTION 3. AUTOMATIC EXPIRATION OF TEMPORARY PERMIT 
MORATORIUM. 

Unless sooner terminated or extended by the Board of County 
Commissioners, the temporary permit moratorium established by Section 1, 

8 11 above, shall automatically expire six (6) months from the effective date 

9 Hof this Ordinance. 

SECTION 4. REPEAL OF LAWS IN CONFLICT. 

All local laws, ordinances, or resolutions applying to Palm 

12 11 Beach County in conflict with any provisions of this ordinance are hereby 

13 

SECTION 5. SEVERABILITY. 

Should any section, paragraph, sentence, clause, phrase, or 

16 11 word of this ordinance be held to be unconstitutional, inoperative or 

17 void, such holding shall not affect the validity of the remainder of this 

18 11 ordinance. 

SECTION 6. EFFECTIVE DATE. 

The provisions of this ordinance shall become effective upon 
receipt of acknowledgement by the Secretary of State of the State of 
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APPROVED AND ADOPTED by the Board of County Commissioners of 
24 Palm Beach County, Florida, on the 29th day of September , 19 8?. 
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PALM BEACH COUNTY, FLORIDA, BY ITS 
BOARD OF a^UNTY COMMISSIONERS 



APPROVED AS TO FORM 
I AND LEGAL SUFFICIE1«^Y^^^^^ 


Chairman 

STATE OF FLORIDA, COUNTS'OF RALl\)»'BEACH 
L JOHN B. DUf lKLE, cx-ofi'C'o C!.§.rk' of the 
Board of County >yorr. ':.i>'i rACcr(iry U’^tsTo 
be a true and corrcol c 

my office on __ 

DATED at Wes^Pairn yoTy'Av'r 

JOHN 

Acknowledged by the Department of State lftate^>f •. 

I Florida, on this, the 1st day of October I-987C-,'’ ' 

EFFECTIVE DATE; Acknowledgment received from the Department “if 
State of the State of Florida, on this, the 2nd day of ""min*'' 

, 1987, at ' ^ 



October 


9:55 


A. M., and filed in the 


Office of the Clerk of the Board of County Commissioners of Palm Beach 
County, Florida. 
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PALM BEACH COUNTY 


ORDINANCE 87- 


RULES AND REGULATIONS 
OF THE 

DEPARTMENT OF PUBLIC SAFETY 
EMERGENCY MEDICAL SERVICES DIVISION 


PURPOSE j 

These regulations are issued as authorized by Palm Beach County ■ 
Ordinance 87- , for the purpose of improving the quality of 

emergency medical care, both basic life support and advanced j 
life support, to the citizens of the County. Further, it is thej 
purpose of these regulations to promote the policy of the Countyl 
to reduce the unnecessary morbidity and mortality of trauma, to j 
maintain a level of care and service in which quality and 
accessibility are paramount, and to speed the healing of persons! 
who are sick or otherwise in need of medical services. ‘ 


1 














SECTION I; GENERAL 
A. APPLICATIONS 


1.0 Applications for Certificates of Public Convenience andj 

Necessity shall be made to the Board of County Commissioners ; 

) 

through the Division of Emergency Medical Services. Completed ! 

! 

copies of the appropriate State of Florida Department of Health i 

I 

I 

and Rehabilitative Services application forms shall accompany : 
the applicant's request for Certification. Applications shall 
also be accompanied by any required forms as specified on the ! 
application. 


2.0 A "Certificate Applicant’s Information Form" (PBC Form 
#187) shall be completed by the applicant. This form shall 
accompany every application for Certificate of Public 
Convenience and Necessity. 

t 

3.0 Applications for a new Certificate of Public 
Convenience and Necessity shall be accepted by the Administrator, 
for review at any time, however, new applications shall be \ 

j 

\ 

submitted to the Board only upon meeting the requirements | 

established in the Ordinance. Applications for renewal of I 

Certificates shall be submitted according to the time-frames | 
established in the Ordinance. i 

i 

I 

! 

{ 

I 

B. COMPLAINTS AND INVESTIGATIONS I 


1.0 Complaints about a Certificate holder shall be reviewedj 
after the complaint has been submitted in writing to the 
Administrator or his designee. The complaint shall state the 
date, time, nature of the incident, location of the incident, 

I 

I 

and any other information relative to the incident which may ! 

I 

assist the Administrator in his review. I 

I 

2.0 The Administrator shall review the complaint, and if 
warranted, conduct an investigation. The Administrator may 
present the finding to the EMS Council. 


I 

t 


I 

I 

I 

I 

j 

I 

I 
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SECTION II: CLASS A - ADVANCED LIFE SUPPORT SERVICE 


A. DEFINITIONS APPLICABLE TO THIS SECTION 

1. "Emergency Medical Service Vehicle" means any private or 

publicly owned land, air, or water vehicle that is not an 
ambulance that is designed, constructed, reconstructed, | 

maintained, equipped or operated, and is used for, or intended j 
to be used for responding to emergency medical calls. j 

2. "Emergency Medical Call" means any request for the | 

I 

immediate and prompt dispatch of an ambulance or advanced life j 
support services vehicle for the purpose of providing immediate 
medical assistance or transportation of a sick, injured or 
otherwise incapacitated patient. 

3. "Medical Call" means any request for medical assistance 

or transportation which does not require the immediate or prompt 
dispatch of an ambulance or advanced life support services j 

I 

vehicle, or any situation which does not require the immediate j 

I 

or prompt provision of medical assistance or transportation. 

f 

4. "Administrator" means the Palm Beach County i 

I 

Administrator or his designee. j 

i 

5. "Patient" means any person who is in need of, or may ■ 

need, medical assistance or transportation. | 

6. "Advanced Life Support" means treatment of life- ! 

I 

I 

threatening medical emergencies through the use of techniques j 
such as endotracheal intubation, the administration of drugs, 
intravenous fluids, telemetry, cardiac monitoring, and cardiac 
defibrillation by a qualified person. 

7. "Advanced Life Support Service" means any person, 
service, business entity or government agency that engages in, 

j 

or holds itself out to the general public as engaging in the j 
business of providing advanced life support. 

8. "Advanced Life Support Services Vehicle" means any 
ambulance or emergency medical services vehicle which provides 
advanced life support. 

i 

I 
I 

I 
I 

j 

! 
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9. "Medical Direction" means direct physician supervision 

through two-way voice communication or when such voice i 

I 

communication is unavailable, through established standing j 

order. 

I 

10. "Medical Director" means a Florida licensed physician, 

employed or contracted, who provides medical supervision for 
daily operations and training. j 

11. "Area or Zone" means the geographical boundary in whichj 

i 

the service will be provided. 

12. "Certificate holder or Provider" means any person or 
persons named as owner, officer, director, or shareholder on the 
application for Certificate of Public Convenience and Necessity. 

13. "Inspection" means the routine or periodic examination 

and audit of the records, personnel, vehicles, and staffing of 
the Certificate holder. i 

I 

i 

i 

f 

B. ZONES OR GEOGRAPHIC AREA 

1.0 Class A Certificates of Public Convenience and I 

! 

Necessity shall be valid only within the zone or geographic areaj 
specified on the Certificate. ! 

I 

! 

2.0 Class A Certificate holders shall not respond to an i 

! 

emergency medical call in the zone or geographic area of another! 

i 

Class A Certificate holder, unless: i 

2.0.1 the service is requested, by Medcom or the 
affected adjoining Class A service, to respond into 
the affected zone or area; or 

2.0.2 a vehicle of the Certificate holder finds 
itself at or near an emergency medical call in the 

i 

zone or area of another Class A Certificate holder, j 
the vehicle operator shall 

(a) advise Medcom of the proximity to the call 
and that it intends to respond and render aid, 

j 

i 

I 
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I 


(b) Medcom will advise the responsible Class A 
Certificate holder that another vehicle is on¬ 
scene rendering aid. The responsible Class A 
Certificate holder shall continue response to 
assist the on-scene vehicle. 


I 


C. OPERATING PROCEDURES 

1.0 Each Class A Certificate holder shall maintain a 

i 

central place of business and any additional places within the i 
zone{s) or area(s) calculated to provide minimum response time 
to emergency medical calls. At the central place of business 
there shall be: 

1.0.1 a filing system and adequate storage space for 
all records required by this Ordinance; 

1.0.2 a copy of all pertinent laws, rules and ! 


regulations regulating emergency medical services in 
Palm Beach County; 

1.0.3 a conspicuously posted schedule of all rates 
charged by the Certificate holder; 

1.0.4 the Certificate of Public Convenience and 

Necessity conspicuously posted; and 

1.0.5 the State License conspicuously posted. 


I 




j 

I 


2.0 Every Class A Certificate holder shall be required to j 

I 

operate a sufficient number of staffed advanced life support | 

j 

vehicles at all times to ensure immediate response to no less 
than 95% of the emergency medical calls occurring within their 
zone or area per calendar month. 

3.0 Any request for modification or alteration of the 

i 

requirements of this section must be submitted in writing to the 
Administrator or his designee and be approved by the 
Administrator or his designee. All requests shall clearly state 
the reason(s) for the modification or alteration and shall be 


I 

I 
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exact in the detail identifying the benefit to the patient. The 
Administrator may deny or approve any request for modification 
or alteration and report the actions to the EMS Council. 

D. COMMUNICATIONS EQUIPMENT 

1.0 All advanced life support vehicles shall possess 
functional operating capability of direct two-way communication 
with Medcom. This requirement may be met with either portable 
or mobile communications systems. 

2.0 All Class A Certificate holders shall have the 
availability of two-way contact with their advanced life support 
vehicles. 

E. PATIENT ATTENDANTS 

1.0 Every advanced life support vehicle shall be staffed 
according to the standards identified in the Rules and 
Regulations of Florida Statute Chapter 401 as it pertains to j 
paramedic and emergency medical technician patient attendants. | 

2.0 Duties of Paramedics: 

2.0.1 provide medical assistance to the patient as 
required through voice or written protocol; 

2.0.2 assure that each patient in need of additional 
medical care is offered a means of transportation 
from the scene to an appropriate medical facility; and 
2.0.3 determine appropriate medical facility 
destination from the agency Medical Director or 
through voice or written protocols when transport is 
required. 

3.0 Personnel attending a patient shall: 

3.0.1 not direct any patient to any specific hospital, 
convalescent home, mortuary, cemetery, attorney, 
accident investigator, nurse, physician or other 
service occupation or profession for the private or 
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personal gain of the emergency vehicle driver or 
attendant; 

3.0.2 not smoke while attending a patient; and 
3.0.3 not ask for remuneration in excess of, or in 
addition to, that listed in the fee schedule of rates 
provided to the Administrator and posted in the 
central place of business. 

4.0 When a Paramedic is evaluating the appropriate mode of 
patient transport to a medical facility the choice shall be made 
in consideration of patient condition and the availability of 
ambulance transport vehicles, or the direction of higher medical 
authority or patient preference. 


F. VEHICLES 

1.0 Every advanced life support vehicle and emergency 
medical services vehicle purchased for use, or intended for use, 
within Palm Beach County shall be inspected by the Administrator 
or his designee to assure that each vehicle meets all applicable 
laws of the State of Florida and Palm Beach County laws as it 
pertains to advanced life support vehicles. 

2.0 The Certificate holder shall notify the Administrator 
or his designee when a new vehicle is placed into operation and 
shall, within five (5) days of placing the vehicle into 
operation, have the vehicle inspected. 

2.0.1 Vehicles found to be in compliance with all 
applicable Laws of the State of Florida and Palm Beach 
County shall be granted authority to operate in Palm 
Beach County. 

2.0.2 Vehicles found not to be in compliance with all 
applicable Laws of the State of Florida and Palm Beach 
County shall not be granted authority to operate in 
Palm Beach County and shall not be operated in Palm 
Beach County until the vehicle meets requirements. 
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3.0 Each authorized vehicle shall meet current State of 
Florida motor vehicle safety standards. 

4.0 Each authorized vehicle shall be free from dents and 
rust to the extent that there is no interference with or 
question of safety during operation. 

5.0 Each advanced life support vehicle or emergency medical 
services vehicle found to be in violation of the standards and 
requirements of these Rules and Regulations shall be subject to 
revocation of its operating authority until the vehicle meets 
requirements. 


I 

I 

i 

I 

I 


j 

! 

I 


G. RECORDS 

1.0 Advanced life support service response and data 
records, and other records maintained by the service as required 

by the State of Florida and this Ordinance, shall be accessible i 

i 

to the Administrator or his designee. j 

2.0 Insurance policies, or certificates thereof, or j 

certified copies of such insurance policies shall be provided to| 

the Administrator and shall provide for a thirty (30) day I 

i 

cancellation notice to the Division of Emergency Medical j 

I 

Services. Agencies which are self-insured shall provide 
evidence that the insurance plan has been approved by the j 

Department of Insurance, State of Florida. j 

H. INSPECTIONS 

1.0 The Administrator, or his designee, shall inspect each 
advanced life support service prior to, and as a continuing part 
of, the Certification process. This inspection shall determine j 
the continuing compliance of the Ordinance, State Law and these 
Rules and Regulations by the Certificate holder as a condition 
of Certificate issuance. 
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2.0 Inspections shall be conducted periodically and may be j 

» 

I 

conducted without notice to the Certificate holder at reasonable! 

I 

times and whenever such inspection is deemed necessary by the | 
Administrator. Inspections shall be conducted without impeding j 
patient care. 

3.0 If, during the course of an inspection, a situation is 
found which, in the determination of the Administrator, will 

i 

jeopardize the safety or welfare of the Advanced Life Support | 

I 

Service personnel or patient care, the Administrator may 
exercise the powers available identified in Section 15 of the 
Ordinance to ensure compliance of the Certificate holder with 
the Ordinance. 

I. RESPONSE TIMES 

1.0 Certificate holders shall promptly dispatch an | 

emergency medical services vehicle to every emergency medical i 

I 

call. ; 

1.0.1 An emergency medical services vehicle shall be 
enroute to each emergency medical call within three ] 

I 

(3) minutes of receipt of the call by the Certificate j 

i 

holder. | 

I 

1.0.2 An emergency medical services vehicle shall 
arrive on the scene of each emergency medical call 
within eight (8) minutes of receipt of the call by the 
Certificate holder. 

2.0 Every emergency medical call in which an emergency 
medical services vehicle takes longer than twelve (12) minutes 
to arrive on the scene shall be recorded by the Certificate 
holder and kept on file for review by the Division. 
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3.0 Every Class A Certificate holder shall provide the 
Administrator or his designee, upon request, with a monthly 
recording of the following times: 

3.0.1 average elapsed time from receipt of an 
emergency medical call to arrival of the emergency 
medical services vehicle on the scene; and 
3.0.2 average time on scene rendering care to a 
patient. 

4.0 Patient transport by a Class A Certificate holder in 
vehicles other than an ambulance shall be recorded and kept on 
file for review by the Division. This recording shall indicate 
the date, time, and location of the incident and a statement of 
the justification for the transport. 


- 10 - 















SECTION III: CLASS B i 

i 

A. DEFINITIONS APPLICABLE TO THIS SECTION 

1. "Ambulance" means any private or publicly owned land, 
air or water vehicle that is designed, constructed, 
reconstructed, maintained, equipped or operated, and is used ! 
for, or intended to be used for responding to emergency or 
medical calls. 

2. "Emergency Medical Call" means any request for the 
immediate and prompt dispatch of an ambulance or advanced life 
support services vehicle for the purpose of providing immediate 

I 

medical assistance or transportation of a sick, injured or ! 

! 

otherwise incapacitated patient. j 

3. "Medical Call" means any request for medical assistance 
or transportation which does not require the immediate or promptj 

I 

dispatch of an ambulance or advanced life support services j 

vehicle, or any situation which does not require the immediate I 

I 

or prompt provision of medical assistance or transportation. | 

4. "Administrator" means the Palm Beach County ; 

Administrator or his designee. i 

5. "Patient" means any person who is in need of, or may 
need, medical assistance or transportation. 

6. "Area or Zone" means the geographical boundary in which 
the service will be provided. 

1 

7. **Certif icate holder” means any person or persons named | 
as owner^ officer, director, or shareholder on the application j 

I 

for Certificate of Public Convenience and Necessity. 

8. "Inspection” means the routine or periodic examination 
and audit of the records, personnel, vehicles, and staffing, of 
the Certificate holder. 
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! 

B. ZONES I 

I 

1.0 Class B Certificates of Public Convenience and 

i 

Necessity shall be valid only within the zone{s) or geographic i 
area{s) specified on the Certificate. 

2.0 Zones shall apply only to the responding to emergency 
medical calls. Class B Certificate holders may respond to 
medical calls anywhere within the County. 

3.0 The Class B Certificate zones are as follows; 

3.0.1 Zone 1: All of the unincorporated territory 
bounded on the North by the Martin-Palm Beach County line; on | 

the West by the range line dividing Ranges 39E/40E to the ! 

i 

southwest corner of Section 19:R40E/T41S; on the South by Donald] 

I 

Ross Road and its extension west to the southwest corner of 

I 

Section 19:R40E/T41S and its extension east to the Atlantic i 

I 

Ocean; on the East by the Atlantic Ocean. AND all of the \ 

incorporated territory of: j 

I 

a. The Town of Jupiter i 

b. The Village of Tequesta 

c. The Town of Jupiter Inlet Colony 

3.0.2 Zone 2: All of the unincorporated territory 
bounded on the North by Donald Ross Road and its extension west 
to the northwest corner of Section 30:R40E/T41S and its 
extension east to the Atlantic Ocean; on the West by the range | 

I 

line dividing Ranges 39E/40E to the southwest corner of Section 
18:R40E/T42S, then from the southwest corner of Section 
18:R40E/T42S east to the southeast corner of Section 
13;R40E/T42S, then south along the range line dividing Ranges 
40E/41E to the southwest corner of Section 31:R41E/T42S; on the 


1 


I 
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j 

I 

I 

South by 45th Street and its extension west to the southwest \ 

corner of Section 31:R41E/T42S and east along the northern j 

1 

boundary of the City of West Palm Beach and its extension to thei 
Atlantic Ocean. AND all of the incorporated territory of: J 

f 

a. The Town of Juno Beach 

b. The City of Palm Beach Gardens 

c. The Village of North Palm Beach 

d. The Town of Lake Park 

e. The City of Riviera Beach 

f. The Town of Palm Beach Shores 

g. The Town of Mangonia Park 1 

3.0.3 Zone 3: All of the unincorporated territory ^ 

bounded on the North by 45th Street from the intersection of 

t 

Military Trail eastward along the northern boundary of the City ‘ 

i 

of West Palm Beach continuing through to the centerline of the • 

i 

Intracoastal Waterway; on the West by Military Trail from the i 

s 

I 

intersection of 45th Street to the intersection of Forest Hill j 
Blvd.; on the South by Forest Hill Blvd. from the intersection ' 
of Military Trail eastward to the West Palm Beach Canal, then 
south and east along the (southern) boundary of the City of West| 
Palm Beach extending through to the centerline of the 
Intracoastal Waterway; on the East from the extension of the 
northern boundary of the City of West Palm Beach to the 
intersection of the centerline of the Intracoastal Waterway, j 
then south along the centerline of the Intracoastal Waterway to I 

i 

the intersection of southern boundary extension of the City of j 
West Palm Beach. AND all of the incorporated territory of: 

1. The City of West Palm Beach 

2. The Town of Golfview 
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3. The Town of Cloud Lake 


4. The Town of Glen Ridge 
3.0.4 Zone 4: All of the unincorporated territory 
bounded on the North by Forest Hill Blvd. from the intersection 

of Military Trail eastward to the West Palm Beach Canal, then i 

j 

south and east along the (southern) boundary of the City of West 
Palm Beach extending through to the intersection of the 
centerline of the Intracoastal Waterway; on the West by Military 
Trail from the intersection of Forest Hill Blvd. south to the 
intersection of Hypoluxo Road; on the South from the 
intersection of Military Trail and Hypoluxo Road, east along 
Hypoluxo Road extended to the intersection of the centerline of 
the Intracoastal Waterway, then southward along the centerline 
of the Intracoastal Waterway to the center line of the Boynton 
Inlet then eastward through to the Atlantic Ocean; on the East 
by the Intracoastal Waterway from the intersection of the 
extension of the southern boundary of the City of West Palm i 

Beach southward to the westward extended northern boundary of ■ 

the Town of South Palm Beach, then eastward along the northern | 

! 

boundary of the Town of South Palm Beach to the Atlantic Ocean j 
and then southerly to the intersection of the centerline of the 
Boynton Inlet. AND all of the incorporated territory of: 


1. 

The 

Town 

of 

Lake Clarke Shores 

2. 

The 

Village 

of Palm Springs 

3. 

The 

City 

of 

Lake Worth 

4. 

The 

Town 

of 

Hypoluxo 

5. 

The 

City 

of 

Atlantis 

6. 

The 

Town 

of 

Lantana 

7. 

The 

Town 

of 

Manalapan 

8. 

The 

Town 

of 

South Palm Beach 
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3.0.5 Zone 5: All of the unincorporated territory 
bounded on the North from the intersection of the extension of 
Lantana Road at the Rim Canal east to the intersection of 
Military Trail, then south along Military Trail to the 
intersection of Hypoluxo Road, then east along Hypoluxo Road to 
the intersection of the centerline of the Intracoastal Waterway, 
then south along the centerline to the intersection of the 
center of the Boynton Inlet through to the Atlantic Ocean; on 
the West by the Rim Canal from the intersection of the extension 
of Lantana Road southward to the Boynton Canal from its 
extension from eastward to the intersection of Military Trail, 
then south along Military Trail to the intersection of the C-15 
Canal; on the South by the C-15 Canal from the intersection of 
Military Trail eastward to the Atlantic Ocean; on the East by 
the Atlantic Ocean. AND all of the incorporated territory of: 

a. The City of Boynton Beach 

b. The Town of Ocean Ridge 

c. The Town of Briny Breezes 

d. The Town of Gulfstream 

e. The City of Delray Beach 

f. The Village of Golf 

3.0.6 Zone 6: All of the unincorporated territory 
bounded on the North by the Boynton Canal from its extension to 
the Rim Canal east to the intersection of Military Trail, then 
south along Military Trail to the intersection of the C-15 Canal 
then east to the Atlantic Ocean; on the West by the Rim Canal 
from the intersection of the Boynton Canal and its extension 
southward along the Rim Canal to the Palm Beach-Broward County 
line; on the South by the Palm Beach-Broward County line; on the 
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I 


East by the Atlantic Ocean. AND all of the incorporated i 

territory of: 

a. The Town of Highland Beach 

b. The City of Boca Raton j 

3.0.7 Zone 7: All of the unincorporated territory 

bounded on the North by 45th Street from the intersection of 
Military Trail and its extension west to the intersection of the 
northerly extension of SR7/441; on the West by SR7/441 from its 
extension north to the intersection of the extension of 45th 
Street, south along SR7/441 to the intersection of Lantana Road; 
on the South from the intersection of SR7/441 and Lantana Road ! 

east to the intersection of Military Trail; on the East by j 

i 

I 

Military Trail from the intersection of 45th Street south to thej 

I 

intersection of Lantana Road. AND all of the incorporated 
territory of: 

a. The Town of Haverhill 

b. The Town of Greenacres City 

3.0.8 Zone 8: All of the incorporated limits of the 
Town of Palm Beach. 

3.0.9 Zone 9: All of the unincorporated territory 
bounded on the North by the Palm Beach-Martin County line; on 
the East by the Range line dividing Ranges 39E/40E from the Palm 
Beach-Martin County line south to the southeast corner of 
Section 36:R39E-T43S; on the South from the southwest corner of 
Section 13:R36E-T43S eastward along the Section line to the 
northwest corner of Section 20:R38E-T43S, then southeast along a 
direct line to the southeast corner of Section 33:R38E-T43S; on 
the West from the southwest corner of Section 13:R36E-T43S 
northward to the intersection of the Palm Beach-Martin County 
line. AND all of the incorporated territory of: 
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a. The City of Pahokee 


I 


i 


3.0.10 Zone 10: All of unincorporated territory j 

f 

bounded on the North from the Palm Beach-Hendry County line j 

i 

along the southern rim of Lake Okeechobee, including Creamer and 
Torry Islands, to the southeast corner of Section 14:R36-T43S 
then east ward along the Section line to the northwest corner of 
Section 20:R38E-T43S, then southeast along a direct line to the 
southeast corner of Section 33:R38E-T43S, then east along the 
Section line to the southeast corner of Section 36:R39E-T43S; on 
the West by the Palm Beach-Hendry County line from the 
intersection of the southern rim of Lake Okeechobee south to thej 
intersection of the Palm Beach-Broward County line; on the Southj 
by the Palm Beach-Broward County line from the intersection of i 
the Palm Beach-Hendry County line east to the intersection of 
the Rim Canal; on the East from the southeast corner of Section 
36:R39E-T43S south to the intersection of the Rim Canal, then 

southwesterly along the western Rim Canal to the intersection ofj 

i 

the Palm Beach-Broward County line. AND all of the incorporated! 
territory of: 

a. The City of Belle Glade 

b. The City of South Bay 

3.0.11 Zone 11: All of the unincorporated territory 
bounded on the North from the northwest corner of Section 
19:R40E-T42S east to the northeast corner of Section 24:R40E- j 

I 

T42S then south to the northeast corner of Section 1:R40E-T43S j 

I 

then east to the northeast corner of Section 1:R41E-T43S; on the 
West from the northwest corner of Section 19:R40E-T42S south 
along the Range line dividing R39E/40E to the southwest corner 
of Section 7:R40E-T44S; on the South from 
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the intersection of 












SR7/441 and Lantana Road and its extension west to the Rim 
Canal, then northerly along the Rim Canal to the southwest 
corner of Section 7:R40E-T44S; on the East by SR7/441 from its 
extension from the northeast corner of Section 1:R41E-T43S south 
to the intersection of Lantana Road. 

3.0.12 Zone 12: All of the incorporated limits of the 
Village of Royal Palm Beach. 

C. OPERATING PROCEDURES 

1.0 Each Class B Certificate holder shall maintain a 
central place of business and any additional places within the 
zone(s) calculated to provide minimum response time to emergency 
medical calls. At the central place of business there shall be: 

1.0.1 a filing system and adequate storage space for 
all records required by this Ordinance; 

1.0.2 a copy of all pertinent laws, rules and 
regulations regulating emergency medical services in 

I 

I 

Palm Beach County; 

1.0.3 a conspicuously posted schedule of all rates 
charged by the Certificate holder; 

1.0.4 a conspicuously posted copy of. these Rules and 
Regulations and Certificate of Public Convenience and 
Necessity; and 

1.0.5 the State License conspicuously posted. 

2.0 Every Class B Certificate holder shall be required to 
operate a sufficient number of staffed and equipped ambulances 
at all times to ensure immediate response to no less than 95% of 
the emergency medical calls occurring within the assigned zone 
per calendar month. 
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3.0 The minimum number of staffed and equipped ambulances | 

! 

per zone is two (2). i 

! 

4.0 A schedule of rates shall be provided or made available 
to each patient upon request. 

4.0.1 Under no circumstances shall payment be required 
prior to emergency transportation of those patients 
requiring further medical treatment at a hospital. 
4.0.2 The Certificate holder may request payment 
prior to transport when responding to medical calls or 
when higher medical authority has determined and the 

patient examination record states that ambulance I 

I 

transportation is not required. j 

I 

5.0 Any requests for modification or alteration of the j 

i 

requirements of this section must be submitted in writing to thej 
Administrator or his designee. All requests shall clearly statej 

the reason(s) for the modification or alteration and shall be i 

i 

I 

exact in the detail identifying the benefit to the patient. Thej 

j 

Administrator may deny or approve any request for modification ! 

j 

or alteration and shall report the actions to the EMS Council. 

D. COMMUNICATIONS EQUIPMENT 

1.0 Every ambulance shall possess functional operating 
capability of direct two-way communication with Medcom. This 
requirement may be met with either portable or mobile i 

i 

communications systems. 

2.0 Two-way radios shall meet the following criteria; 

2.0.1 Mobile radios shall contain, at minimum, the 
transmit and receive frequencies of 155.235MHz and 
155.340MHz with the continuous tone coded squelch 











system of 71.9Hz. The radio shall have no less than 
35 watts rated output power. 

2.0.2 Portable radios shall contain, at minimum, the 
transmit and receive frequencies of 155.235MHz and 
155.340MHz with the continuous tone coded squelch 
system of 71.9Hz. The radio shall have no less than 
five (5) watts rated output power. 

3.0 Ambulances on emergency medical calls shall notify 
Medcom when enroute to the call, arrival at the call, enroute to 
the hospital, arrival at the hospital, and when available for 
another emergency medical call. 

4.0 Any request for modification or alteration of the 
requirements of this section must be submitted in writing to the! 
Administrator or his designee. All requests shall clearly state 
the reason(s) for the modification or alteration and shall be 
exact in the detail identifying the benefit to the patient. The 
Administrator may deny or approve any request for modification | 
or alteration and shall report the actions to the EMS Council. 

E. RESPONSE TIMES 

1.0 Certificate holders shall promptly dispatch an 
ambulance to every emergency medical call. 

1.0.1 An ambulance shall be enroute to emergency 
medical calls within an average of three (3) minutes 
of receipt of calls calculated per calendar month by 
each zone operated by the Certificate holder. 

1.0.2 An ambulance shall arrive on the scene of 
emergency medical calls within an average of ten (10) 
minutes of receipt of the calls calculated per 
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calendar month by each zone operated by the 
Certificate holder. 

1.0.3 The number of emergency medical calls responded 
to by the zone Certificate holder which exceed 10 
minutes shall not exceed 20% of the total number of 
emergency medical calls responded to in each calendar 
month. For the purposes of calculation, calls which 
Medcom is advised by the responding ambulance that the 
ambulance enroute response is delayed due to being 
slowed by an on scene CLASS A Certificate holder or 
being slowed because of unusually severe road 
conditions or responding as backup to another zone 
shall not be included. 

2.0 If the Certificate holder is not able to dispatch an 
ambulance within three (3) minutes of receipt of the call, 

Medcom shall be notified. This notification to Medcom shall 
indicate: 

2.0.1 when an ambulance will be available to 
respond and estimated time of arrival; and 
2.0.2 the actual location of the ambulance 
available to respond. 

2.1 Medcom may permit the next available ambulance of 
the Certificate holder to respond or may secure response from 
another adjoining zone Certificate holder. 

2.2 Every emergency medical call in which an ambulance 
takes longer than three (3) minutes to be enroute or which 
cannot be responded to by the originating ambulance zone 
Certificate holder, shall be recorded by the Certificate holder 
and kept on file at the central place of business and made 
available to the Administrator or his designee upon request. 
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3.0 Every emergency medical call in which an ambulance 
takes longer than fifteen (15) minutes to arrive on scene, 

! 

irrespective of the items listed in section E.1.0.3 above, shall] 
be recorded by the Certificate holder and submitted to the 
Administrator upon request. 

4.0 Certificate holders shall submit to the Administrator 
at the time of Certificate application and renewal an expected 
average response time for the dispatch of ambulances for 
response to medical calls. Within fourteen (14) days of the end 
of each calendar month, the Certificate holder shall submit to [ 
the Administrator a calculation of the number of medical calls j 

I 

in which more than three (3) hours elapsed from the scheduled | 

! 

time of patient pickup and the number of calls in which less j 

» 

I 

than three (3) hours elapsed from the scheduled time of patient ’ 

I 

pickup. i 

I 

i 

I 

F. RESPONSE OUTSIDE OF ZONE I 

1.0 Class B Certificate holders shall not respond to an i 

i 

emergency medical call in the zone or geographic area of another] 

J 

Class B Certificate holder, unless: 

1.0.1 the service is requested, by Medcom or the 
affected adjoining Class B service, to respond into 
the affected zone or area; or 

1.0.2 a vehicle of the Certificate holder finds | 

i 

Itself at or near an emergency medical call in the 
zone or area of another Class B Certificate holder, 
the vehicle operator shall: 

1.0.2 (a) advise Medcom of its proximity to the 
call and may respond and render aid; and 


I 
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I 


1.0.2 (b) Medcom will advise the responsible 

I 

Class B Certificate holder that another vehicle I 

I 

I 

is on- scene rendering aid. The responsible | 

Class B Certificate holder may discontinue : 

i 

response or may continue response to assist the 
on-scene vehicle. 

2.0 Each Certificate holder shall be responsible to provide 
emergency medical response to calls outside of their assigned 
zone{s) when required by Medcom, if staffed and equipped 
ambulances are available, without leaving their assigned zone 
unattended. ! 

3.0 Certificate holders receiving emergency medical calls | 
requesting a response into an adjoining zone(s) from agencies on 

i 

persons other than Medcom shall: 

I 

3.0.1 obtain all pertinent information from the I 

i 

caller, including the name of the caller, phone i 

j 

number, address of the call, and a brief nature of j 
the emergency; and 

3.0.2 relay the information to Medcom for dispatch of j 
the appropriate zone service. I 

j 

4.0 Medcom shall assign an ambulance to respond to calls 
outside of its assigned zone by the proximity of the unit to the 
patient. 

i 

i 

j 

G. DRIVERS j 

f 

I 

1.0 Ambulance drivers shall comply with the Laws of the 
State of Florida as it pertains to Emergency Medical vehicle 
drivers. 

2.0 It is the duty of every ambulance driver to: 
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I 


i 

: 

2,0.1 promptly respond to emergency medical calls; 

2.0.2 establish and maintain two-way radio contact j 

1 

i 

with Medcom; and j 

2.0.3 obey all traffic laws. 

3.0 Ambulance drivers shall not: 

3.0.1 direct, prescribe, or manipulate a patient to 
choose any particular hospital, convalescent home, 
mortuary, cemetery, attorney, accident investigator, 
nurse, physician, or other service, occupation or 
profession for the personal gain of the driver, 

i 

patient attendant, or owner of the ambulance service; 

! 

i 

3.0.2 smoke in the ambulance; and 

i 

3.0.3 ask for remuneration in excess of or in additionj 

i 

to that listed in the fee schedule provided to the | 

Administrator. | 

i 

i 


H. PATIENT ATTENDANTS j 

j 

1.0 Patient attendants shall comply with the Laws of the ! 

I 

State of Florida as they pertain to Paramedics and Emergency ! 
Medical Technicians. 

2.0 Patient attendants shall be in the patient compartment 

i 

at all times when a patient is present in the ambulance. 

3.0 It is the duty of every patient attendant to: 

I 

3.0.1 accept responsibility for assuring patient care | 

i 

I 

at the scene of an emergency medical call, except mass 
casualty incidents, until care is assumed by higher or 
equal medical authority; and 

3.0.2 provide medical assistance to the patient as j 
required and within the scope of F.S. Chapter 401. j 


1 


I 
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4.0 The patient attendant shall not: ! 

4.0.1 direct, prescribe, or manipulate a patient to ^ 

i 

choose any particular hospital, convalescent home, I 

I 

mortuary, cemetery, attorney, accident investigator, | 

t 

nurse, physician, or other service, occupation or 
profession for the personal gain of the driver, 
patient attendant, or owner of the ambulance service; 
4.0.2 smoke in the ambulance; and 
4.0.3 ask for remuneration in excess of or in 
addition to that listed in the fee schedule provided 
to the Administrator. ! 

5.0 The patient attendant shall ensure the transport of thej 
patient to a hospital taking into priority consideration: 

5.0.1 higher medical authority and direction; 

5.0.2 patient condition; or | 

5.0.3 patient choice of hospital. j 

I 

» 

i 

I. VEHICLES ! 

1.0 Every ambulance purchased for use, or intended for use,i 

I 

I 

within Palm Beach County shall be inspected by the Administrator 
or his designee to assure that each vehicle meets all applicable 

j 

Laws of the State of Florida and Palm Beach County as it | 

pertains to ambulances. | 

i 

2.0 The Certificate holder shall notify the Administrator i 

i 

or his designee when a new vehicle is placed into operation and i 

j 

shall, within five (5) days of placing the vehicle into 
operation, have the vehicle inspected. 

2.0.1 Vehicles found to be in compliance with all 
applicable Laws of the State of Florida and Palm Beach 


I 
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i 

I 

j 

I 

County shall be granted authority to operate in Palm 
Beach County. 

2.0.2 Vehicles found not to be in compliance with all 

I 

applicable Laws of the State of Florida and Palm Beach 
County shall not be granted authority to operate in 1 
Palm Beach County and shall not be operated in Palm 
Beach County until the vehicle meets requirements. 

3.0 Each ambulance shall meet State of Florida motor vehicl 
e standards. 

4.0 Each ambulance shall be free from dents and rust to the 

extent that there is no interference with or question of safety j 

I 

in the operation of the vehicle. I 

i 

5.0 Each ambulance found to be in violation of the ' 

1 

standards and requirements of this Ordinance shall be subject to! 

I 

revocation of its operating authority until the vehicle meets j 

i 

requirements. j 

I 

( 

i 

J. RECORDS I 

1.0 Ambulance service response and patient data records | 
maintained by the ambulance service as required by the State of 
Florida and this Ordinance shall be accessible to the 
Administrator or his designee. i 

2.0 Insurance policies, or certificates thereof, or 
certified copies of such insurance policies shall be provided to 

I 

the Administrator and shall provide for a thirty (30) day j 

I 

cancellation notice to the Division of Emergency Medical 
Services. Agencies which are self-insured shall provide 
evidence that the insurance plan has been approved by the 
Department of Insurance, State of Florida. 


I 

I 

! 

1 
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K. INSPECTIONS 


1.0 The Administrator, or his designee, shall inspect each 
ambulance service prior to, and as a continuing part of, the 
Certificate process. This inspection shall determine the 
continuing compliance of this Ordinance and State Law and Rules 
and Regulations by the Certificate holder as a condition of 
Certificate issuance. 

2.0 Inspections shall be conducted periodically and may be 
conducted without notice to the Certificate holder at reasonable 
times and whenever such inspection is deemed necessary by the 
Administrator. Inspections shall be conducted without impeding 
patient care. 

3.0 If, during the course of an inspection, a situation is 
found which, in the determination of the Administrator, will 
jeopardize the safety or welfare of the Ambulance Service 
personnel or patient care, the Administrator may exercise the 
powers available identified in Section 15 of the County 
Ordinance to assure compliance of the Certificate holder to the 
Ordinance. 
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SECTION IV: CLASS C 


A. DEFINITIONS APPLICABLE TO THIS SECTION 

1. "Helicopter air ambulance" or "Ambulance" means any 
private or publicly owned helicopter aircraft that is designed, 
constructed, reconstructed, maintained, equipped or operated, 
and is used for, or intended to be used for, responding to 
emergency or medical calls. 

2. "Emergency Medical Call" means any request for the 
immediate and prompt dispatch of a helicopter air ambulance for 
the purpose of providing immediate medical assistance or 
transportation of a sick, injured or otherwise incapacitated 
patient. 

4. "Medical Call" means any request for medical assistance | 
or transportation which does not require the immediate or prompt 
dispatch of an ambulance or advanced life support services 
vehicle, or any situation which does not require the immediate j 
or prompt provision of medical assistance or transportation. 

5. "Administrator" means the Palm Beach County 
Administrator or his designee. 

6. "Patient" means any person who is in need of, or may 
need, medical assistance or transportation. 

7. "Advanced Life Support" means treatment of life- 
threatening medical emergencies through the use of techniques 
such as endotracheal intubation, the administration of drugs, 
intravenous fluids, telemetry, cardiac monitoring, and cardiac 
defibrillation by a qualified person. 

8. "Advanced Life Support Service" means any person, 
service, business entity or government agency that engages in. 
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I 


or holds itself out to the general public as engaging in, the 
business of providing advanced life support. 

9. "Advanced Life Support Services Vehicle" means any 

i 

I 

ambulance or emergency medical services vehicle which provides j 

I 

advanced life support. i 

i 

10. "Medical Direction" means direct physician supervision 
through two-way voice communication or when such voice 
communication is unavailable, through established standing 
order. 

11. "Medical Director" means a Florida licensed physician, 

employed or contracted, who provides medical supervision for ' 
daily operations and training of emergency medical j 

transportation services or advanced life support services. | 

12. "Certificate holder" means any person or persons named i 

1 

as owner, officer, director, or shareholder on the application j 

i 

for Certificate of Public Convenience and Necessity. j 

13. "Inspection" means the routine or periodic examination ! 

I 

I 

and audit of the records, personnel, vehicles, and staffing, of • 

1 

the Certificate holder. ! 

I 

i 

B. OPERATING PROCEDURES 

1.0 Each Class C Certificate holder shall maintain a 
central place of business within Palm Beach County. At the 

central place of business there shall be: | 

I 

I 

1.0.1 a filing system and adequate storage space for j 
all records required by this Ordinance; 

1.0.2 a copy of all pertinent laws, rules and 
regulations regulating emergency medical services in 
Palm Beach County; 


I 
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1.0.3 a conspicuously posted schedule of all rates j 
charged by the Certificate holder; 

1.0.4 a conspicuously posted copy of these Rules and 
Regulations and Certificate of Public Convenience and 
Necessity; and 

1.0.5 the State license conspicuously posted. 

2.0 Every Class C Certificate holder responding to 
emergency medical calls shall operate a sufficient number of 
staffed and equipped helicopter air ambulances at all times to 
ensure immediate response to no less than 95% of the total 

I 

emergency medical calls occurring per calendar month. | 

3.0 Every Class C Certificate holder responding to medicalj 
calls shall operate a sufficient number of staffed and equipped 

i 

helicopter air ambulances to assure that the patient will not ! 

I 

experience unreasonable delays of service. j 

i 

4.0 A schedule of rates shall be provided or made availablel 
to each patient upon request. | 

I 

t 

4.0.1 Under no circumstances shall payment be requiredi 

I 

prior to emergency transportation of those patients 
requiring further medical treatment at a hospital. 

4.0.2 The Certificate holder may request payment 
prior to transport when responding to medical calls or 
when higher medical authority has determined and the 
patient examination record states that further | 

treatment is not required. 

5.0 Any request for modification or alteration of the 
requirements of this section must be submitted in writing to the 
Administrator or his designee. All requests shall clearly state 
the reason(s) for the modification or alteration and shall be 


I 
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i 


exact in the detail identifying the benefit to the patient. The! 

I 

Administrator may deny or approve any request for modification 
or alteration and shall report the actions to the EMS Council. 

I 

I 

I 

C. COMMUNICATIONS EQUIPMENT 

1.0 Every helicopter air ambulance shall possess functional 
operating capability of direct two-way communication with 
Medcom. This requirement may be met with either portable or 
mobile communications systems. All radio communications 
equipment shall meet appropriate Federal Aviation Authority, 
Federal Communications Commission, and State Division of | 

i 

Communications regulations. 1 

2.0 Two-way radios shall meet the following criteria: 

2.0.1 installed radios shall contain, at minimum, the > 

I 

transmit and receive frequencies of 155.235MHz and j 

155.340MHz with the continuous tone coded squelch j 

i 

system of 71.9Hz; and 

2.0.2 portable radios shall contain, at minimum, the , 

t 

transmit and receive frequencies of 155.235MHz and | 
155.340MHz with the continuous tone coded squelch 
system of 71.9Hz. The radio shall have no less than 
five (5) watts rated output power. 

3.0 Ambulances on emergency medical calls shall notify 
Medcom when enroute to the call, arrival at the call, enroute to 

the hospital, arrival at the hospital, and when available for } 

I 

another emergency medical call. ! 

4.0 Any request for modification or alteration of the 
requirements of this section must be submitted in writing to the 
Administrator or his designee. All requests shall clearly state 

I 

i 

I 

i 

I 
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the reason(s) for the modification or alteration and shall be 
exact in the detail identifying the benefit to the patient. Thei 

Administrator may deny or approve any request for modification j 

I 

or alteration and shall report the actions to the EMS Council. j 

1 

1 

i 

D. RESPONSE TIMES i 

1.0 When flight conditions permit, Certificate holders 
shall promptly dispatch a helicopter air ambulance to emergency 
medical calls. 

1.0.1 Ambulances shall be enroute to emergency 

medical calls within an average of five (5) minutes ofj 

i 

receipt of calls calculated per calendar month for ' 
each Certificate holder. 

1 

1.0.2 Ambulances responding to emergency medical callsj 

I 

shall arrive on the scene of emergency medical calls | 
within an average of fifteen (15) minutes of receipt } 

i 

< 

of the calls calculated per calendar month for each | 
Certificate holder. i 

1.0.3 The number of emergency medical calls responded 
to by the zone Certificate holder which exceed 15 
minutes shall not exceed 20% of the total number of 
emergency medical calls responded to in each calendar 
month. 

2.0 If the Certificate holder is not able to dispatch an 
ambulance within five (5) minutes of receipt of the call, Medcom 
shall be notified. This notification to Medcom shall indicate: 

2.0.1 when an aircraft will be available to respond; 
and 

2.0.2 the actual location of the available aircraft to| 

I 

respond. ! 


I 


i 

I 

i 
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2.1 Medcom may permit the next available aircraft of the 

Certificate holder to respond or may secure response from 
another Certificate holder. i 

2.2 Every emergency medical call in which an ambulance 
takes longer than five (5) minutes to respond or which cannot be* 
responded to by the originating ambulance Certificate holder, 
shall be recorded by the Certificate holder and kept on file at 
the central place of business and made available to the 
Administrator or his designee upon request. 

3.0 Every emergency medical call in which an ambulance 
takes longer than twenty (20) minutes to arrive on scene, shall 
be recorded by the Certificate holder and submitted to the 
Administrator, upon request, at the end of the calendar month in, 
which the incident occurred. 

4.0 Certificate holders shall submit to the Administrator ; 
at the time of Certificate application and renewal an expected j 

I 

average response time for the dispatch of ambulances for ; 

response to medical calls. Within fourteen (14) days of the endi 

i 

of each calendar month, the Certificate holder shall submit to ■ 

! 

the Administrator, upon request, a calculation of the average j 

! 

response times for those medical calls conducted during the | 

preceding calendar month. j 

1 

i 

! 

E. PILOTS 

I 

1.0 Aircraft pilots shall comply with the Laws of the State 
of Florida as it pertains to helicopter air ambulance pilots. 

2.0 It is the duty of every ambulance pilot to: 

2.0.1 promptly respond to emergency medical calls; 


t 
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2.0.2 establish and maintain two-way radio contact ; 
with Medcom; and i 

I 

2.0.3 obey all appropriate air ambulance laws. • 

I 

! 

3.0 Pilots shall not: i 

I 

3.0.1 direct, prescribe, or manipulate a patient to | 
choose any particular hospital, convalescent home, 
mortuary, cemetery, attorney, accident investigator, 
nurse, physician, or other service, occupation or 

profession for the personal gain of the pilot, ! 

I 

patient attendant or owner of the ambulance service; | 
3.0.2 smoke in the ambulance; and ' 

3.0.3 ask for remuneration in excess of or in addition; 

to that listed in the fee schedule provided to the 

. . i 

Administrator. i 

I 

I 

i 

F. PATIENT ATTENDANTS | 

1.0 Patient attendants shall comply with the Laws of the | 

1 

I 

State of Florida as they pertain to Paramedics. ; 

2.0 Patient attendants shall be in the patient compartment \ 

\ 

at all times when a patient is present in the ambulance. 

3.0 It is the duty of every patient attendant to: 

3.0.1 not direct, prescribe, or manipulate a patient i 

I 

to choose any particular hospital, convalescent home, j 

I 

mortuary, cemetery, attorney, accident investigator, ' 

nurse, physician, or other service, occupation or 
profession for the personal gain of the driver, 
patient attendant or owner of the ambulance service; 
3.0.2 not smoke in the ambulance; and 













3.0.3 not ask for remuneration in excess of, or in 
addition to, that listed in the fee schedule provided j 
to the Administrator. I 

j 

I 

4.0 Patient attendants shall provide medical assistance to ‘ 

I 

the patient as required by Florida Statutes Chapter 401. ' 

I 

5.0 The patient attendant shall ensure the transport of thej 
patient to a hospital taking into priority consideration: 

5.0.1 higher medical authority and direction; 

5.0.2 patient condition; or 
5.0.3 patient choice of hospital. 

j 

♦ 

G. HELICOPTER AIRCRAFT 

1.0 Every helicopter air ambulance purchased for use, or 
intended for use, within Palm Beach County shall be inspected byi 

I 

the Administrator or his designee to assure that each aircraft 
meets all applicable Laws of the State of Florida and Palm Beachj 
County as it pertains to helicopter air ambulances. j 

2.0 The Certificate holder shall notify the Administrator 

I 

or his designee when a new aircraft is placed into operation and! 

: 

i 

shall, within five (5) days of placing the vehicle into j 

operation, have the aircraft inspected. 

2.0.1 Aircraft found to be in compliance with all 
applicable Laws of the State of Florida and Palm Beach 

i 

County shall be granted authority to operate in Palm i 
Beach County. j 

i 

2.0.2 Aircraft found not to be in compliance with all ! 

I 

applicable Laws of the State of Florida and Palm Beach 
County shall not be granted authority to operate in i 
Palm Beach County and shall not be operated in Palm j 

Beach County until the aircraft meets requirements. | 

1 

J 

« 

i 

i 

I 

I 

I 
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I 

I 


3.0 Each ambulance shall be maintained to assure its i 

I 

airworthiness to the extent that there is no question of safety | 
in the operation of the aircraft. j 

4.0 Each ambulance found to be in violation of the | 

standards and requirements of this Ordinance shall be subject toi 

i 

revocation of its operating authority until the aircraft meets 
requirements. 


H. RECORDS 


1.0 The service response and patient data records 
maintained by the Certificate holder as required by the State ofj 

t 

Florida and this Ordinance shall be accessible to the 
Administrator or his designee. 

2.0 Insurance policies, or certificates thereof, or j 

certified copies of such insurance policies shall be provided toj 
the Administrator and shall provide for a thirty (30) day ! 

cancellation notice to the Division of Emergency Medical 

i 

Services. Agencies which are self-insured shall provide ; 

I 

evidence that the insurance plan has been approved by the \ 

Department of Insurance, State of Florida. 


I. INSPECTIONS 

1.0 The Administrator, or his designee, shall inspect each 
ambulance service prior to, and as a continuing part of, the 
Certificate process. This inspection shall determine the 
continuing compliance of the Ordinance, State Law and these 
Rules and Regulations by the Certificate holder as a condition 
of Certificate issuance. 


i 

! 

i 

I 

i 


I 


i 
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2.0 Inspections shall be conducted periodically and may be 
conducted without notice to the Certificate holder at reasonable! 

I 

times and whenever such inspection is deemed necessary by the ( 

I 

Administrator. Inspections shall be conducted without impeding 
patient care. ; 

i 

3.0 If, during the course of an inspection, a situation is 
found which, in the determination of the Administrator, will 
jeopardize the safety or welfare of the service personnel or 
patient care, the Administrator may exercise the powers 
available identified in Section 15 to ensure compliance of the | 
Certificate holder to the Ordinance. 


i 

i 

I 

i 

I 

! 
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SECTION V: CLASS D 


A. DEFINITIONS APPLICABLE TO THIS SECTION: 

1. "Ambulance" means any private or publicly owned land, 
air or water vehicle that is designed, constructed, 
reconstructed, maintained, equipped or operated, and is used 
for, or intended to be used for responding to emergency or 
medical calls- 

2. "Emergency Medical Services Vehicle" means any private 
or publicly owned land, air, or water vehicle that is not an 
ambulance that is designed, constructed, reconstructed, 
maintained, equipped or operated, and is used for, or intended 
to be used for responding to emergency medical calls. 

3. "Emergency Medical Call" means any request for the 
immediate and prompt dispatch of an advanced life support 
vehicle for the purpose of providing immediate medical 
assistance or transportation of a sick, injured or otherwise 
incapacitated patient. 

4. "Administrator" means the Palm Beach County 
Administrator or his designee. 

5. "Patient" means any person who is in need of, or may 
need, medical assistance or transportation. 

6. "Advanced Life Support" means treatment of life- 
threatening medical emergencies through the use of techniques 
such as endotracheal intubation, the administration of drugs, 
intravenous fluids, telemetry, cardiac monitoring, and cardiac 
defibrillation by a qualified person. 

7. "Advanced Life Support Vehicle" means any ambulance or 
emergency medical services vehicle which provides advanced life 
support. 
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i 

8. "Certificate holder" means any person or persons named I 
as owner, officer, director, or shareholder on the application \ 

i 

for Certificate of Public Convenience and Necessity. I 

* 

9. "Inspection" means the routine or periodic examination I 

i 

and audit of the records, personnel, vehicles, and staffing, of ' 

I 

the Certificate holder. 

10. "Inter-hospital transfer" means the transportation of a 

patient requiring an ambulance or Advanced Life Support between 
two facilities licensed under Chapter 305, Florida Statutes, or 
Chapter 401, Florida Statutes. j 

11. "Transfer" means the transportation of a patient by i 

i 

ambulance as a result of a request for response to a medical ! 
call. ' 

12. "Medical Call" means any request for medical assistance! 

J 

or transportation which does not require the immediate or prompt] 

i 

dispatch of an ambulance or advanced life support services ! 

vehicle, or any situation which does not require the immediate j 

1 

or prompt provision of medical assistance or transportation. j 

! 

B. OPERATING PROCEDURES 

1.0 Each CLASS D Certificate holder shall be limited in 
operation and vehicle response to the specific activities listed 
upon their Certificate of Public Convenience and Necessity, or 
to those activities specifically approved and authorized by the 

! 

Board of County Commissioners. 

2.0 Each Class D Certificate holder shall maintain a 
central place of business within Palm Beach County. At the 
central place of business there shall be: 

2.0.1 a filing system and adequate storage space for 


I 













all records required by the Ordinance; 

2.0,2 a copy of all pertinent laws, rules and 
regulations regulating emergency medical services in 
Palm Beach County; 

2.0.3 a conspicuously posted schedule of all rates 
charged by the Certificate holder; 

2.0.4 a conspicuously posted copy of these Rules and 
Regulations and Certificate of Public Convenience and 
Necessity; and 

2.0.5 the State license conspicuously posted. 

3,0 Every Class D Certificate holder authorized to respond 
to emergency medical calls shall operate a sufficient number of 
staffed and equipped vehicles at all times to ensure immediate 
response to no less than 95% of the total emergency medical 
calls occurring per calendar month. 

4,0 Every Class D Certificate holder responding to medical 
calls shall operate a sufficient number of staffed and equipped 
ambulances to assure that the patient will not experience 
unreasonable delays of service. 

5.0 A schedule of rates shall be provided or made available 
to each patient upon request. 

5.0.1 Under no circumstances shall payment be required 
prior to emergency transportation of those patients 
requiring further medical treatment at a hospital. 
5.0.2 The Certificate holder may request payment 
prior to transport when responding to medical calls or 
when higher medical authority has determined and the 
patient examination record states that further 
treatment is not required. 
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6.0 Any request for modification or alteration of the i 

I 

I 

requirements of this section must be submitted in writing to thej 
Administrator or his designee. All requests shall clearly state| 

I 

the reason(s) for the modification or alteration and shall be • 

1 

I 

exact in the detail identifying the benefit to the patient. The! 
Administrator may deny or approve any request for modification 
or alteration and shall report the actions to the EMS Council. 

C. COMMUNICATIONS EQUIPMENT 

1.0 Every authorized vehicle shall possess functional 
operating capability of direct two-way communication with 
Medcom. This requirement may be met with either portable or ' 
mobile communications systems. 

2.0 Two-way radios shall meet the following criteria: i 

I 

2.0.1 mobile radios shall contain, at minimum, the | 

transmit and receive frequencies of 155.235MHz and \ 

155.340MHz with the continuous tone coded squelch ; 

system of 71.9Hz. The radio shall have no less than 

i 

35 watts rated output power; and j 

2.0.2 portable radios shall contain, at minimum, the j 
transmit and receive frequencies of 155.235MHz and i 

i 

155.340MHz with the continuous tone coded squelch j 

system of 71.9Hz. The radio shall have no less than 
five (5) watts rated output power. ! 

I 

3.0 Vehicles responding to emergency medical calls shall | 

! 

notify Medcom when enroute to the call, arrival at the call, | 

i 

enroute to the hospital, arrival at the hospital, and when ! 

i 

available for another emergency medical call. I 
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4.0 Any request for modification or alteration of the ; 

requirements of this section must be submitted in writing to thej 
Administrator or his designee. All requests shall clearly statej 

I 

the reason(s) for the modification or alteration and shall be j 

j 

exact in the detail identifying the benefit to the patient. The: 

i 

Administrator may deny or approve any request for modification 
or alteration and shall report the actions to the EMS Council. 


D. RESPONSE TIMES 

1.0 Certificate holders authorized by the Board of County 
Commissioners to respond to emergency medical calls shall 

i 

promptly dispatch a vehicle. ! 

1.0.1 Vehicles shall be enroute to emergency 
medical calls within an average of five (5) minutes of' 
receipt of calls calculated per calendar month for I 
each Certificate holder. j 

1.0.2 Vehicles responding to emergency medical calls ^ 

I 

shall arrive on the scene of emergency medical calls | 
within an average of fifteen (15) minutes of receipt j 

of the calls calculated per calendar month for each i 

i 

Certificate holder. | 

j 

1.0.3 The number of emergency medical calls responded j 

; 

I 

to by the Certificate holder which exceed 15 minutes ) 
shall not exceed 20% of the total number of emergencyj 

medical calls responded to in each calendar month. I 

! 

2.0 If the Certificate holder is not able to dispatch a I 
vehicle within five (5) minutes of receipt of the call, Medcom 
shall be notified. This notification to Medcom shall indicate: 

2.0.1 when a vehicle will be available to respond; and| 

i 

I 

i 

! 


i 

i 

i 
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2.0.2 the actual location of the available vehicle to I 

I 

I 

respond. j 

I 

2.1 Medcom may permit the next available vehicle of the i 

t 

! 

Certificate holder to respond or may secure response from any 1 
other Certificate holder. i 

2.2 Every emergency medical call in which a vehicle takes 

longer than five (5) minutes to respond or which cannot be 
responded to by the originating Certificate holder, shall be 
recorded by the Certificate holder and kept on file at the 
central place of business and made available to the 
Administrator or his designee upon request. ; 

I 

3.0 Every emergency medical call in which a vehicle takes ^ 

i 

longer than twenty (20) minutes to arrive on scene, shall be 
recorded by the Certificate holder and submitted to the . 

I 

Administrator, upon request, at the end of the calendar month in| 

i 

which the incident occurred. 1 

i 

4.0 Certificate holders providing Inter-hospital transfers i 
or transfers shall submit to the Administrator at the time of 

I 

Certificate application and renewal an expected average response! 

I 

time for the dispatch of ambulances for response to medical I 

calls. Within fourteen (14) days of the end of each calendar 
month, the Certificate holder shall submit to the Administrator, 
upon request, a calculation of the average response times for 
those medical calls conducted during the preceding calendar , 

month. 

I 

5.0 Any request for modification or alteration of the 
requirements of this section must be submitted in writing to the 
Administrator or his designee. All requests shall clearly state 
the reason(s) for the modification or alteration and shall be 

i 

i 


I 

I 
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exact in the detail identifying the benefit to the patient. The; 
Administrator may deny or approve any request for modification j 
or alteration and shall report the actions to the EMS Council. j 

I 

E. DRIVERS j 

I 

! 

1.0 Drivers of authorized vehicles shall comply with the 
Laws of the State of Florida as it pertains to emergency medical 
service drivers. 

2.0 It is the duty of every driver to: 

2.0.1 promptly respond to emergency medical calls as 
authorized and establish and maintain two-way radio 
contact with Medcom; and ; 

2.0.2 obey all appropriate traffic laws. i 

3.0 Drivers shall not: j 

i 

3.0.1 direct, prescribe, or manipulate a patient to j 
choose any particular hospital, convalescent home, j 

J 

mortuary, cemetery, attorney, accident investigator, ! 

nurse, physician, or other service, occupation or i 

j 

profession for the personal gain of the driver, j 

patient attendant or owner of the service; 

3.0.2 smoke in the patient transport vehicle; and 
3.0.3 ask for remuneration in excess of or in addition 
to that listed in the fee schedule provided to the 
Administrator. 

I 

( 

j 

F. PATIENT ATTENDANTS 

1.0 Patient attendants shall comply with the Laws of the 


State of Florida as they pertain to Paramedics. 


I 
















2.0 Patient attendants shall be in the patient compartment 


at all times when a patient is present in an ambulance. 

3.0 It is the duty of every patient attendant to: 

3.0.1 not direct, prescribe, or manipulate a patient 
to choose any particular hospital, convalescent home, 
mortuary, cemetery, attorney, accident investigator, 
nurse, physician, or other service, occupation or 
profession for the personal gain of the driver, 
patient attendant or owner of the service; 

3.0.2 not smoke in the patient transport vehicle; and 
3.0.3 not ask for remuneration in excess of, or in 
addition to, that listed in the fee schedule provided 
to the Administrator. 

4.0 Patient attendants shall provide medical assistance to 
the patient as required by Florida Statutes Chapter 401. 

5.0 The patient attendant shall ensure the transport of the 
patient to a hospital taking into priority consideration; 

5.0.1 higher medical authority and direction; 

5.0.2 patient condition; or 
5.0.3 patient choice of hospital. 

G. VEHICLES 

1.0 Every ambulance or emergency medical services vehicle 
purchased for use, or intended for use, within Palm Beach County 
shall be inspected by the Administrator or his designee to 
assure that each vehicle meets all applicable Laws of the State 
of Florida and Palm Beach County. 

2.0 The Certificate holder shall notify the Administrator 
or his designee when a new vehicle is placed into operation and 
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shall, within five (5) days of placing the vehicle into 
operation, have the vehicle inspected. 

2.0.1 Vehicles found to be in compliance with all 
applicable Laws of the State of Florida and Palm Beach 
County shall be granted authority to operate in Palm 
Beach County. 

2.0.2 Vehicles found not to be in compliance with all 
applicable Laws of the State of Florida and Palm Beach 
County shall not be granted authority to operate in 
Palm Beach County and shall not be operated in Palm 
Beach County until the vehicle meets requirements. 

3.0 Each vehicle shall be free of dents and rust to the 
extent that there is no question of safety in the operation of 
the vehicle. 

4.0 Each vehicle found to be in violation of the standards 
and requirements of this Ordinance shall be subject to 
revocation of its operating authority until the vehicle meets 
requirements. 

H. RECORDS 

1.0 The service response and patient data records 
maintained by the Certificate holder as required by the State of 
Florida and this Ordinance shall be accessible to the 
Administrator or his designee. 

2.0 Insurance policies, or certificates thereof, or 
certified copies of such insurance policies shall be provided to 
the Administrator and shall provide for a thirty (30) day 
cancellation notice to the Division of Emergency Medical 
Services. Agencies which are self-insured shall provide 


















I 

1 


i 


evidence that the insurance plan has been approved by the 
Department of Insurance, State of Florida. 

I. INSPECTIONS 


! 


i 

I 


! 

1.0 The Administrator, or his designee, shall inspect each 

i 

I 

Class D service prior to, and as a continuing part of, the ■ 

Certificate process. This inspection shall determine the 
continuing compliance of this Ordinance and State Law and Rules 
and Regulations by the Certificate holder as a condition of 
Certificate issuance. 

2.0 Inspections shall be conducted periodically and may be i 
conducted without notice to the Certificate holder at reasonable' 
times and whenever such inspection is deemed necessary by the j 
Administrator. Inspections shall be conducted without impeding j 
patient care. I 


3.0 If, during the course of an inspection, a situation is j 

i 

found which, in the determination of the Administrator, will j 
jeopardize the safety or welfare of the service personnel or , 

patient care, the Administrator may exercise the powers > 

} 

available identified in Section 15 to ensure compliance of the j 

I 

Certificate holder to the Ordinance. I 


i 


1 

j 

i 

I 
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